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Introduction

This slide presentation contains forward-looking statements which are
subject to change based on various important factors, including without
limitation, competitive actions in the marketplace and adverse actions of
governmental and other third-party payors.

Actual results could differ materially from those suggested by these
forward-looking statements. Further information on potential factors that
could affect the Company’s financial results is included in the Company’s
Form 10-K for the year ended December 31, 2008, and subsequent SEC
filings. The Company has no obligation to provide any updates to these
forward-looking statements even if its expectations change.
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Cash Flow Trend
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i’ - Financial Guidance - 2009

Excluding the impact of restructuring and other special
charges and share repurchase activity after December 31,
2008, guidance for 2009 is:

+ Revenue growth: 2-4%

+ Diluted earnings per share: $4.75 to $4.95
* Operating cash flow of approximately(: $800 million
» Capital expenditures of approximately: $130 million

(1) Operating cash flow guidance excludes any transition payments to UnitedHealthcare and includes a $54.8 million
reduction due to required contributions to the Company’s defined benefit retirement plan.
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=== - Supplemental Financial

/ Information

Laberaisry Carparatisa ol Awmerica

(iher Financial Tnlsrmatiss
March 31, 2009
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Depred ati on 3 318
Amortizafion 3 151
Capitd expenditnres 3 307
Cash flows from operations 3 289
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